March 26, 2008

Jason Fabio

Ispiri Design Build Remodel
710 Commerce Drive, Suite 150
Woodbury, MN 55125

Dear Jason,

We would like to thank you and your staff for making our lower level finish project such
an enjoyable experience. We can’t tell you how much we have been enjoying our newly
finished space. It has proven to be a wonderful place for living and is absolutely perfect
for entertaining. We truly feel like we have a new home that we love to share with
others.

We also want to let you know that we were extremely impressed with the incredible
design work from Max Norton. It was his amazing designs that sealed the deal for us
when picking a remodeling firm. One of the most exciting parts of our project was
watching Max’s ingenuity and “inspiration” evolve from drawings into the work of art
that we feel it is today.

Additionally, Jamie, Tom, Pomegranate Designs, and your first-rate sub-contractors did a
phenomenal job of bringing Max’s designs to fruition. We were continually impressed
with the workmanship and attention to detail. At our first meeting, we told you we
wanted our basement to have a “wow-factor”, and Ispiri definitely delivered.

Thanks again for making our remodeling experience one that we can speak highly of to
others. We wish you all the best on the future of Ispiri!

Sincerely,

Mark & Tina Smith



