Ispiri service team (Becca),

The plumber was here this morning, but by then the issues we had with the Kohler faucet in
Alex's bathroom were self-resolved! He concluded there must have been something in the water
line which may have dislodged, but he checked and cleared the filter to be sure.

We haven't had problems with the dishwasher since the initial incident (it did not operate for a
few days and indicated a warning light saying it was not getting water from the water line). That

too seems to have self-corrected after a few days, so | assume that issue was not the plumbing.

As for the vessel sink, we have adapted to the differences between it and regular sinks and love
it — it is so pretty!

Thank you so much for your help and please ensure that the plumber gets positive feedback
from us for their thorough follow-up.

| cannot say enough good things about our experience with Ispiri. We absolutely love everything
and we could not have done it without you, Sarah, and your team!

Should we have any more remodeling or construction projects, we won't even consider anyone
else!

Hope you're having a Happy Holidays.
Warmly,
Barbara
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